
Borders Bulletin
Dear Stakeholder,

This bulletin provides the latest news from the Government relating to UK borders.

Please share these updates with your clients, customers and members and feel free to
highlight content on your communications channels.

For more information, go to gov.uk/transition
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Single Trade Window consultation document

On 21 July the government published a consultation relating to the UK Single Trade Window
(STW) on gov.uk which can be found here. The consultation paper sets out the UK
government’s proposed approach to four key areas, where we expect legislation will be
needed to enable the full functionality of the STW:

● The collection, use and sharing of data within government;
● Enabling government visibility, and use of, supply chain data;
● Facilitating trade through targeted international data sharing with other countries

and territories; and
● Transitioning to the STW as the sole point of entry for border data required for

transactional processes.

We are interested in any views or feedback you may have so that we can ensure the STW
improves UK businesses’ ability to import and export by reducing costs and burdens, and
ultimately drives economic growth. Your feedback will ultimately inform the approach the
government takes to legislating to enable the STW. Should you wish to discuss the
proposals, please contact btbo-event-enquiries@cabinetoffice.gov.uk. The Cabinet Office
and HMRC would be happy to arrange a time to understand your views on the proposals.
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ftransition&data=02%7C01%7Cshahim.ahmed%40hmrc.gov.uk%7C89acba845e0c43a72fe608d83dd0d72e%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637327314490287434&sdata=aKS5v3SSKwl0rPlURlEYeMV%2FgK1Zq%2F7XkJ2AXkTwdbM%3D&reserved=0
http://gov.uk/
https://www.gov.uk/government/consultations/the-uk-single-trade-window-public-consultation/the-uk-single-trade-window-consultation-on-features-to-inform-design-and-legislation


Take action now to move to the Customs
Declaration Service before 30 September 2022

HMRC has emailed businesses with the latest information and support to help them move
their import declarations to the Customs Declaration Service, and ensure they can continue
importing goods into the UK after 30 September 2022. You can find out more in the email
attached.

We would be grateful if you could share this information with your clients and members.
HMRC is here to help.

There is a regularly updated list of customs agents who can help businesses with their move
and make customs declarations on their behalf.

Businesses can also take advantage of the Trader Dress Rehearsal service. This free
service is designed to help them practice using the Customs Declaration Service to make
declarations.

More information about the Customs Declaration Service and online resources can be found
on GOV.UK to help businesses take action now.

Help traffic move freely in Kent

We are expecting a high level of congestion in Kent to continue this weekend due to
increased summer holiday traffic.

The Department for Transport is working closely with French authorities, the Port of Dover,
Kent Resilience Forum and police to ease disruption and provide on the ground support. We
strongly recommend passengers check the latest advice from their operators before
travelling and, as with any long journey, ensure they have enough water and food provisions
with them.

Outbound border controls at Dover are the responsibility of the French Police aux Frontières,
who control entry to France through their juxtaposed controls at the entry to Dover port. The
UK Government works closely with our French counterparts to ensure fluidity through these
controls. The Home Office has been in touch with French Authorities to seek reassurances
on the staffing of officers to resolve the situation in the interest of passengers.

During the recent half term holiday, they discovered some hauliers were causing congestion
by deliberately violating traffic management guidance.

Thank you to the majority of hauliers who followed the signposted routes. Because some
didn’t, there will be additional enforcement teams in Kent during this busy period. They will
intercept drivers who are trying to bypass the queues by using other roads.
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Flist-of-customs-agents-and-fast-parcel-operators%3F%26utm_source%3Dh_and_s_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D27_Jul&data=05%7C01%7Clucie.obrtelova%40hmrc.gov.uk%7C000621f4bd20442f3eb408da6fb2fb44%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637945111744196469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=30IlxEepBtjjDrHgQWRatiXVgOMSDSVV2Hmfa0MnmxE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fusing-the-trader-dress-rehearsal-service%3F%26utm_source%3Dh_and_s_email%26utm_medium%3Dstk_email%26utm_campaign%3Dtransition%26utm_content%3D27_Jul&data=05%7C01%7Clucie.obrtelova%40hmrc.gov.uk%7C000621f4bd20442f3eb408da6fb2fb44%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637945111744196469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cQUR84LfloLdMWGDAjDx5%2Buzm0OZrMhgB7ANElW%2BjCg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fcollections%2Fcustoms-declaration-service&data=05%7C01%7Clucie.obrtelova%40hmrc.gov.uk%7C000621f4bd20442f3eb408da6fb2fb44%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637945111744196469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dWtLPpolvmYaTNemOB8tZLKFeBrucCdZ5srCo7DUTfM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcustoms-declaration-service-communication-pack%2Fdeclarant-checklist-moving-to-the-customs-declaration-service&data=05%7C01%7Clucie.obrtelova%40hmrc.gov.uk%7C000621f4bd20442f3eb408da6fb2fb44%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637945111744196469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tYlQcebpu5NFCy1YjaP9fD3Qq2Adr8I0nvDrPPoX3dY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fgov.uk%2F&data=05%7C01%7Clucie.obrtelova%40hmrc.gov.uk%7C000621f4bd20442f3eb408da6fb2fb44%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C637945111744196469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FoPvC%2B68FMckT8Sfmfsnjx6xnKkFd%2BY4aiQtwy2IAxg%3D&reserved=0


Any vehicles caught violating traffic management guidance will be issued with a £300 fine
and sent to the back of the queue.

Read the latest traffic updates about Operation Brock.

Helpline numbers

Here is the list of helplines you may find useful. We have added hyperlinks that will take
you to pages that provide extra information such as the opening hours for the helpline all of
which have sufficient capacity to support businesses.

● Export support service
○ Telephone: 0300 303 8955
○ Textphone: 18001 0300 303 8955
○ Monday to Friday, 8am to 6pm (excluding public holidays)

● HMRC Customs & International Trade Helpline - 0300 200 3700
● HMRC Imports and Exports General Enquiries (including GVMS) -  0300 322 9434
● New Computerised Transit System - 0300 322 7095
● DVLA Contact Centre - 0300 790 6802
● DVSA:

○ Vehicle Operator Licensing Enquiries - 0300 123 9000
○ International Road Haulage Permits - 0330 678 1117

● The Office for Product Safety and Standards - 0121 345 1201 
● MHRA Customer Service Centre - 020 3080 6000
● National Supply Disruption Centre - 0800 915 9964
● Rural Payments Agency (RPA) Trader team - 0330 041 6500
● Animal, Plant and Health Agency (APHA) - 0300 100 0313

○ IPAFFS general - 0300 100 0313
○ IPAFFS technical - 0330 041 6999
○ PEACH - 0345 607 3224

● Defra Rural Services - 0300 020 0301
● Environment Agency England - 03708 506 506
● Forestry Commission - 0300 067 4000
● Fish Exports Helpline - 0330 159 1989
● The Intellectual Property Office - 0300 300 2000 
● BEIS Public Enquiries Helpline - 020 7215 5000
● BEIS Business Support Lines:

○ England - 0800 998 1098
○ Scotland - 0300 303 0660
○ Wales - 0300 060 3000
○ Northern Ireland - 0800 181 4422

● Citizen Advice Consumer Helpline - 0808 223 1133
● Department for Education Helpline - 0370 000 2288
● Home Office - UK Visas & Immigration Helpline - 0300 790 6268
● Home Office - EU Settlement Scheme Application Resolution Centre - 0300 123

7379
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https://nationalhighways.co.uk/travel-updates/operation-brock/
https://www.gov.uk/ask-export-support-team?gclid=Cj0KCQiA-qGNBhD3ARIsAO_o7yl3CExrRQ75oyZfwI7xKtZwGi6tuZyZANvj7ciY2dlQd7Xc0WmwxBUaAgtuEALw_wcB&gclsrc=aw.ds
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/new-computerised-transit-system-enquiries
https://www.gov.uk/contact-the-dvla
https://www.gov.uk/manage-vehicle-operator-licence
https://www.gov.uk/guidance/ecmt-international-road-haulage-permits
https://www.gov.uk/government/organisations/office-for-product-safety-and-standards
https://www.gov.uk/guidance/contact-mhra
https://www.gov.uk/guidance/reporting-to-the-national-supply-disruption-response-nsdr
https://www.gov.uk/government/organisations/rural-payments-agency
https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening
https://www.gov.uk/government/organisations/animal-and-plant-health-agency/about/access-and-opening
https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/forestry-commission/about
https://www.gov.uk/guidance/exporting-or-moving-fish-from-the-uk
https://www.gov.uk/government/organisations/intellectual-property-office
https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.gov.uk/business-support-helpline
https://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
https://www.gov.uk/government/organisations/department-for-education
https://www.gov.uk/penalties-for-employing-illegal-workers
https://www.gov.uk/government/publications/eu-settlement-scheme-introduction-for-community-groups/eu-settlement-scheme-introduction-for-community-groups


HMRC also operates a number of services, including:

● Import/export general enquiries can be made by calling 0300 200 3700.
● You can also speak to an adviser online about general import and export queries.
● It is also possible to send a question about imports, exports and customs reliefs.

DEFRA Helplines:

DEFRA also has a number of additional helplines for the commodity you are exporting to the
EU.

For questions to the DVSA on vehicle operator licensing you can call 0300 123 9000. For
questions to the DVLA you should call 0300 790 6802.

The UK Government also operates an online forum where you can access key information
and ask questions directly on customs and tax.
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https://www.gov.uk/government/organisations/hm-revenue-customs/contact/customs-international-trade-and-excise-enquiries
https://www.tax.service.gov.uk/shortforms/form/CITEX_CGEF
https://www.gov.uk/guidance/contact-defra
https://community.hmrc.gov.uk/customerforums/

